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1. Describe your membership 
� Educational member   56 
� Educational partner (Vendor)  7 

 
2. How long have you been a WAMOA member? 

� New this year     10 
� 1-5 years      21 
� 5-10 years     5 
� 10 or more years    27 

 
3. Please rate how well WAMOA serves you 

� Not at all      0 
� Below average     0 
� Average      11     
� Above average     34    
� Exceptional     18 

 
4. Do you feel you know what the WAMOA board does for the 

organization? 
� I don’t know at all    1 
� I know some     37 
� I’m well informed    25 

 
 
 



 
5. Do the region chairmen and meetings meet your needs? 

� Not at all      0 
� Somewhat     16 
� Meets them well    43 
� I don’t attend     4 

 
6. Are our conferences well designed to meet your needs? 

� Not at all      0 
� Somewhat     20 
� Meets them well    43 

 
7. What support, or changes, would you like to see in our 

organization / conference. 
 More ground info. 
 More members 
 I have enjoyed the two I have attended, don’t think you need to change a thing. 
 This years conference has been very informative. Thank you ! 
 You do an excellent job. I don’t know how I could improve on this. Thanks so much to you 

All! 
 More information on legislation accomplishments. 
 Coffee served in the morning sessions! The conference workshops are very helpful! 

Thanks for all you do! 
 More hand on in the workshops. Thanks 
 More leadership training. More systems overview. 
 Different conference location. 
 More attendance at the conference. 
 I would like to see more input from members who have lots of experience in the day to 

day operations of facilities and custodian staff. Also some input on what is working and 
what they did last conference. 

 Don’t know enough yet. The agenda for the conf. Is very good. The presenters I have 
seen so far are not very professional so the delivery of information is poor even though 
the information itself is good. 

 More in depth roundtable workshops on daily issues in a school setting. Info. on different 
methods at (Team or Group) cleaning. More info. On grounds care. 

 More educational opportunities to help perform the responsibilities of our department 
(How to’s). Not necessarily on leadership or motivation. The leadership speakers are all 
saying the same stuff with little substance. I need “How TO’s” I already know what I need 
to do but unsure of how to get it done. 



 I think this is a very good conference. 
 Follow the By- Laws. Keep up the presence @Olympia fight for our right to use 

disinfectant. 
 For WAMOA and ESD’s work more closely together. 
 More communication, newsletters, web-based. Collaboration with other organizations. 
 Some additional custodial training. Thanks 
 Membership has been very supportive as I learn my way around. Emails are very 

welcomed. Very apperceive of work done w/legislature. We have to advocate for 
ourselves because districts don’t see value in our work. 

 More workshops on leadership development –supervisor development. More workshops 
on grounds issues grounds solutions. Grounds stuff period.  

 Focus some on the school children, teachers and community. (our customers & 
bosses)They are why we are here. How can we provide better support!! 

 More visibility and collaboration with district. 
 More visibility and collaboration with district management. If I didn’t forward my emails, 

my Director and Superintendent would have little idea about WAMOA involvement in 
legislative efforts. Quality email summaries would be greatly informational. 

 Incorporate the golf team with the 1st day of the conference to get more attendance. 
 I enjoyed the large selection of workshops this year. Please keep this up. Maybe add 

breakfast to the meetings and have coffee more available. 
 More information from the board. This would be helpful if you choose to be part of the 

board or run for a regional chair. 
 I would like to start the day at 8AM instead of 8:30 or 9:00. 
 I would like to see if there is a way we could increase our membership by being creative 

in the ways of allowing members to start their memberships. 
 I would like to see a return to an evening activity (Casino, some sort of gathering) Create 

more time to network with the districts. 

 
Thank you.  The results of this survey will be reviewed and 
discussed by the WAMOA board and will be published in our 
fall newsletter. 


